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INTRODUCTION

This code of conduct has been developed for officers working within the
Immigration and Citizenship Division (ICD) of the Department of Foreign
Affairs and Immigration (DFAI). It does not replace the existing Government
of Papua New Guinea Public Service Code of Business Ethics and Conduct.
Instead, it builds on that code and addresses |CD specific issues. All officers
working within ICD are bound by the code and must ensure that they maintain
the highest levels of professionalism and integrity. Each officer is required to
report breaches of the code to the Director-General immediately.

CODE OF CONDUCT
PERFORMANCE OF DUTIES
As an employee of the Immigration and Citizenship Division | will:

obey the laws and regulations of Papua New Guinea;

be present for all my contracted hours of work and not be absent
without the appropriate authorisation;

be honest, fair, impartial, competent and efficient in the performance
of my assigned duties;

treat all colleagues and customers equally, with courtesy, respect,
consideration, dignity and without harassment;

ensure that all administrative procedures for dealing with people are
applied in a consistent manner;

comply with any lawful and reasonable direction given to me by my
manager who has the authority to give such direction;

comply with the policies and proceduresof Immigration and Citizenship
Division and undertake all my duties in accordance with the relevant
legislation and regulations; and
+ strive for the highest ethical standard not just the minimum required
to meet legal or procedural requirements.
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DRESS

The dress and appearance of Immigration Officers should reflect a
professional image. Public perceptions of work practices can be influenced
by the professional appearance of officers. As an employee of the Immigration
and Citizenship Division | will:

v ensure that | wear my uniform to work whenever | am required to
undertake airport, counter or other representational duties; and
v ensure that my uniform is clean and presentable.

CONFLICT OF INTEREST
As an employee of the Immigration and Citizenship Division | will:

v ensure there is no bias, or perception of bias, in my decision making;

v avoid any situation where a conflict of interest may arise or where
there may be an appearance of a conflict of interest; and

v advise my manager/supervisorimmediately if my duties involve matters
in which I, or my family or business associates also have an interest;

CONFIDENTIALITY
As an employee of the Immigration and Citizenship Division | will:
v maintain the confidentiality of the work | do for Immigration and
Citizenship Division both within and outside the organisation;

v ensure that information and knowledge gained in my employment is
not used for personal or private gain or any other advantage;

v take reasonable steps to ensure that information obtained through the
course of my duties is not available to non-authorised people;

v ensure that confidential and sensitive information is only released to
those Government employees who have lawful access to it; and

v not remove, alter or destroy any official records without following
lawful procedures.








